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APPENDIX 3

Representation to Licencing Authority

Application for a variation to the premises licence
Woody Express, 103 The parade, Watford, Hertfordshire, WD17 1LU.

As a Responsible Authority under the Licensing Act 2003, the Environmental Health Section has been
consulted about the above application.

Environmental Health wish to make the following representation in relation to this application on the
grounds of prevention of public nuisance. Environmental Health do not believe that the application
should be granted due to the fact that public nuisance in the form of noise and litter will be caused
if the business is operated as requested in the application.

We believe that there will be an unacceptable impact because:

The premises has increased significantly in size.

An inside seating area has been introduced — the plans show seating for up to 26 people.

A large outside seating area is now provided — the plans show seating for up to 40 people.

The applicant is asking to provide on-site indoor and outdoor late-night refreshment until 5am in

the morning 7 days a week.

The applicant is asking for takeaway services until 5am for 7 days a week.

6. There are a large number of residential premises around Woody's Express including flats directly
above and also opposite, with others slightly further away.

7. Provision of more takeaway food means that there is a likelihood that there will be an increase
in litter.

8. The applicant is asking for a change in the size, operation and opening hours of the business in

one application.
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Woody Express is situated on The Parade within an area of mixed commercial and residential units.
There are 7 residential flats above Woody Express with windows from these flats directly over the
premises and outdoor space. See the picture below. The premises used to consist of the section with
the red canopy over it with small outdoor seating area. The previous inside space was taken up largely
by the cooking area. The extended premises now also includes the property with the black canopy
over it, the new inside space is all seating plus the additional outdoor area. This can be seen on the
plans submitted with the application. The additional capacity is significant and is therefore likely to
generate more noise and lead to complaints.
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5.0

6.0

To the rear of the premises is a yard area. This area is used by the independent delivery drivers with
their vehicles (Uber, Just Eat etc.) to collect orders from the rear door of the premises. The windows
and doors of the flats above look out onto this area. This activity means that there will be noise from:
1. Bike and car engines.

2. Drivers talking to each other, telephoning or knocking on the door to get access to the premises.
3. Noise breakout when the rear door is opened for collection of the food orders.

Woody Express has a ventilation system in order to comply with food safety and health and Safety
legislation. The flue for this is on the outside of the building and is located adjacent to some of the
residential premises windows. The ventilation system needs to run while the business is open and
also run for a time afterwards to clear the air. There will be noise associated with the operation of
this ventilation.




7.0 On the opposite side of the road are commercial premises with flats above. Standing with your back
to Woody Express and looking at the shops opposite, there are 64 residential units opposite and to
the right called ‘The Studios.’ Further down to the right there are 15 residential units at 112A and 13
The Parade with 13 more residential units within ‘Faricross house.’

8.0




9.0

10.0

11.0

12.0

12.0

13.0

On the same side of the road as Woody Express there are 21 residential units above the shops down
past the old ‘Pryzm’ nightclub towards Rickmansworth Road, with 22 residential units at ‘Crossroads
House’ on the corner.

As well as being at risk from noise from Woody Express premises, the local residents are also at risk
of noise from customers leaving Woody Express and walking past them to exit the town.

The attached spreadsheet provides details of the commercial and residential premises in the area. It
includes the opening times of the commercial premises. Where there is a premises Licence it is shown
in green and the opening times have been taken from the licence. Where the premises has (or
previously had) a pavement licence, or where the premises licence has conditions relating to the
outside tables and chairs, details of when the tables and chairs must be removed have been provided.

Woody Express already has late closing times compared to many of the other businesses:
e Monday —Thursday 3am (02:45 LNR finishes)

e Friday —Saturday 3:15am (03:00 LNR finishes)

e Sunday 12am (11:45 LNR finishes)

It can be seen that the other premises in the area have a range of closing times between 11pm and
3am, with the later closing times being on weekend nights only (Friday and Saturday). The only later
closing time past 3am is 4am for Pryzm which has now closed down. Premises have earlier closing
times on Sundays and weeknights. The premises adjacent to Woody Express which has the same set
of residential flats above it, is currently vacant. The licence for this premise (previously Barrio East)
has closing times of 12am, 12:30am and 2am. We have recently received complaints about noise
from late night venues in this vicinity. Bearing all of this in mind it is likely that we will receive
complaints if Woody Express opens until 5am.

The tables and chairs outside of the nearby premises are required to be bought inside at a range of
times from 11pm to 1.30am with the later times again being on weekend nights only (Friday and
Saturday). Premises again have earlier times for tables to be bought inside on Sundays and
weeknights. Pryzm and Walkabout have the later time of 2am on some nights but Pryzm is now closed
down and we have received complaints about late night noise from Walkabout. The premises
adjacent to Woody Express which has the same set of residential flats above it, is currently vacant.
The licence for this premise (previously Barrio East) has conditions to control outside noise at the
premise from 10pm onwards. Bearing all of this in mind it is likely that we will receive complaints if
Woody Express opens with an outside area in use until 5am.
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As a result of the closing times shown on the spreadsheet, the noise that residents in the area
experience gradually reduces over the night as tables and chairs are removed and then as the
premises close and customers leave. The noise reduces earlier on Sundays and weekday nights. If
Woody Express is open on its own later then other premises until 05:00 every morning then it is likely
that it will become a focal point for people who have left the other venues and there will be a
concentration of noise at Woody Express. It is likely that we will receive complaints.

Increasing the hours of operation until 05:00 will mean that residents are subjected to noise from a

variety of sources associated with the business every night into the early hours of the morning. This

will be from:

1. Customers seated both inside and outside the premises

2. Noise breakout as people enter and leave the restaurant (including the collection of takeaway)

3. Noise as people who have either eaten inside or purchased takeaway food move away from the
premises

4. Noise from the ventilation flue which must be in use during premises operation for food safety
and health and safety reasons.

5. Noise from delivery drivers who use the rear yard and rear door to collect orders.

In addition there is likely to be increased litter from the increase sales due to increase in size and
extension of trading hours.

Bearing the above in mind | believe that if the licence is granted, then there will be a public nuisance.

If the committee does grant the Licence, then | request that the existing hours remain as they are:
e Monday —Thursday 3am close (02:45 LNR)

e Friday —Saturay 3:15am close (03:00 LNR)

e Sunday 12am close (11:45 LNR)

And that the following conditions are included on the Licence in order to prevent the risk of public

nuisance:

1. Notices shall be prominently displayed at all doors from which delivery drivers collect orders
requesting them to enter and leave their vehicles (or get on and get off their bikes) quietly and
considerately, not leave engines running and with due consideration to neighbours.

2. Notices shall be prominently displayed at all exits requesting patrons to respect the needs of local
residents and leave the area quietly.

3. Notices shall be prominently displayed at any area used for smoking requesting patrons to respect
the needs of local residents and use the area quietly.

4. All windows and doors shall be closed and remain closed from 22:00 until the business reopens
the following day, except for the immediate access or egress of customers, staff and delivery
drivers.

5. All outside tables and chairs shall be removed from the outside area or rendered unusable by
22:00 each day.

6. No rubbish, including bottles, shall be disposed of in outside receptable or outside areas between
22:00 and 08:00 the following day.

7. All litter, including food debris, which is associated with the use of the premises shall be cleared
from within a 15-metre radius of the shop front at the close of business every day. All such rubbish
is to be disposed of as trade waste.

8. All customers who order food to take away after 23.00 shall be asked if they require a bag and
serviettes for their food and shall only be provided if required by the customer.

If the committee considers extending the existing opening hours then | recommend that they
consider the times that other premises close in order to align Woody Express with these and that
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they take into account that residents can reasonably expect noise levels to reduce earlier Sunday
through to Thursday.

21.0  In order to deal with this application outside of the formal representation and hearing process:

1.

| contacted the applicant’s representative on the phone and via email on 8t" December stating
my concerns, my proposals to deal with these and inviting them to open up a discussion with me.
| asked the applicant to respond to me by 15t December. He did not respond.

I made a telephone call to the applicant’s representative on 18t December to try to discuss the
application. The representative was not able to speak to me but said they would call me back.
They did not call me back.

| emailed the applicant’s representative on 18" December giving the applicant further time to
contact me before | put my representation in. | asked him to contact me by 20t December.
Because | had not had any contact from the applicant or their representative about my concerns
and how to deal with them | put my representation in on 22" December.

I made myself available for a mediation session on 12t January but the applicant did not accept
the offer of this session.

Catherine Williams
Environmental Health Officer

12.01.24
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